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跨進21 世紀﹒稅務局進行7ll!2借貸訊系統領1115年前’，．過閉數..內的資料汲

不同的，融程式 ， 會六部分說融通過－個名為，先解續按J 的乘車車便可S動績

也。加快釋稅工作 ， 精簡λ手帕揖升教.﹒詞時亦利用鷹穴，壁”，巫先逸的分析

工興，”勘紛紛倒草工作﹒

Entering the 21剖 Century. the Depattment lmplemenled a s晦c。nd S·year 
Inform酬。n Systems Strategy Ptan. By making use 。f the onformati。n on the 
d剖abase and implementing different c。mputer applicati。ns, m。st 。f the 
assessment n。tices can be aut。matically processed and issued thr.。ugh a 
system kn。wn as "Assess·First·Audit·Later•, thus speeding up the assessment 
w。兩. reducing manp。wer a的d impr.。ving efficier、cy. Investigation w。rks are also 
facilitated through the use ol the large da個ba甜 and ad崎need anal闕，s t。。Is .
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區區圓面面~

聽筒互圖，鍋汲穗子敏的的戰績，磁鐵局亦推行事元

化電子服務﹒務求以更快捷、有敏、優質的贖務。

過綴，~·新le元﹒

F。”。wing ct。sety the devel。ρment of tnternet and 
e·G。vernment. IAD als。。mplemented a wide 
range 。f electr。叫c services t。 meet the 
challenges 。f the new digit甜 era with improved 
efficiency, effectiveness and se阿ice quality 
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稅務服務

it割肉的另一頂，費項目是探周文件管理系統﹒處理傳皇軍繽紛寮利文件，總絃

!I文件轉化成ft個圖像﹒方便在不間崗位上的貧工可以分別邁過電扇膺，，罔聞

ii閱﹒會評稅祠，串答蜜絢工作能夠同步進行﹒過不但促進ttlll ﹒更可這－步會

辦公車無ta化﹒詞時亦開發7工作瀉程系餘，總有關反對釋說和饋蠟lilll校的

申論等工作分配自動化﹒並記錯工作法程﹒從而加強監控﹒以權保能繼致臉，賞

識豬的目’，－以~攘，E固，市民要求的笛”艘軍﹒

An。ther imp。rtant pr.。je<:t under the Information Systems Strategy 間an Is t怕
implementation 。f the D。cυ『nent Management System. PaP<>r returns and 
d。cuments are c。nverted Int。 digitized Images s。 that staff of differe叫 p。sts

can have 。nline acce站站 the documents through the c。mp叫er terminals at 
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稅務局於2000年推出 ，鐵總λ約軍J . 贖納說λ明自他們的糧草j翱攤，實﹒

位布會他們覽有信心地搞行稅務實任﹒倒時亦有勘本商續高服務效率﹒

盟的概fl 11>帥，也

The Taxpayer's Charter 

T崎 Department launche<I The Ti剖payer's Charter In 2000 to help 
taxpayers understand their rights and 。bligati。ns. The Charter enables the 
taxpayers to fulfill their obligations m。時c。nfi<lently and 剖 the same time 
assists the Departme叫 to improve us service efficiency II 
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'paperless 。何時， extensively. At the 翱闖
time. a w。rkfl。w Management System has 
als。 been devel。pe<I t。 aul。m剖e the 
d』stnbutl。肉。f tasks relating t。 tax

assess me叫。bject’。ns an<I ap酬，cations t。r

h。l<I。ver 。t pr.。”訓。nal tax. and t。 c。ntr。l and
m。nit。r the fl。w of work so as t。 ensure that 
pert。nnance ple<lge targets are met an<I t。
Improve the overall resp。nslveness t。
requests fr。m the publ吟，
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