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Vision
We aim to be an excellent tax administration that plays an

important part in promoting Hong Kong's prosperity and

stability.

Mission
We are committed to -
e collecting revenue efficiently and cost-effectively;

® providing courteous and effective service to the taxpaying

public;

® promoting compliance through rigorous enforcement of

law, education and publicity programmes; and

® enabling staff to acquire the necessary knowledge, skills
and attitude so that they can contribute their best to the

achievement of our vision.

Values

Our core values are -
® Professionalism

e Efficiency

® Responsiveness

® Fairness

o Effectiveness

e Courtesy

® Teamwork
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A. Your Rights as 5 Taxpayer

-5 Courteous Treatmene

4. Privacy ang Con Fid'mriam_v

You are entitled 0 expect that the information yoy
Provide us wil] by wsed nlu_l,rfurpul'pnsrsﬂuzhw
alloows: thay it wil] ot be disclosed 12 anyone,
excepl A% autharized by |3y,

5. Access in Informatiog
You are entilleg SO0 0 Youur gwn, tay
formation hejq by U8 &5 permitted by he L)

. Bilingua| Service

7. Complaints and Appeals

H you are nag satisfipd wulhmawm you have
the righe nngi\'et\cbmmmtswnqmplnin to us
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Your Rights

Your Obligations
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B, YnurObliga!ions A 2 Taxpayer

1, !lum-sl)-
You shauld be haness in ynqudulfmg_w.'m us

2. Lodgement of Retums,
UmMents and Informatiog

You muﬂleﬂmm refurms and documents
and provide complete and accyrype information
within time by specified

3. Tax Paymont

‘r‘nuahwupayyuw X due on time.

4. Record Keeping

¥ou should Icecpmiﬁrmrmuslumb!rymu
tax; liability hhmﬂm-rulmd Acturately

5 Keeping IRD Posted

Yiow Shnuln‘kncp s informeg vpon change of
bwwnrmwdmmm.
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