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Individual Tax Portal 

Select “Certificate of Resident Status” to

begin.
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Demonstration

This document will guide you through the process of

applying for a Certificate of Resident Status for the

purpose of claiming tax benefits under the Arrangement

between the Mainland of China and the Hong Kong

Special Administrative Region for the Avoidance of

Double Taxation and the Prevention of Fiscal Evasion

with respect to Taxes on Income.

You can submit this application through Individual Tax

Portal (ITP) for yourself (including your sole

proprietorship business) or Tax Representative Portal for

your client.

Online Services via ITP



Individual Tax Portal 

Select “Application for Certificate of

Resident Status (Chinese Mainland)”.1
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Certificate of Resident Status
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Individual Tax Portal 

Click “Continue” to proceed to the next screen.
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5 Steps to Submit Application
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Individual Tax Portal 

Click “Continue” to proceed to the next step.
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Step 1: Read Important Notes

Please read the Personal Information Collection

Statement and Notes carefully.

2

Click “Back” to return to the previous

screen, if needed.

1
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Individual Tax Portal 

Enter the IRD File No., if any.

1

6

1

Step 2: Calendar Year(s) of Claim

4

You may click the “info” icon for more

information.
2

3

Enter the calendar year(s) of claim. Click

“Add Line” to enter more calendar years of

claim, if needed.

3

4 Click “Back” to return to the previous step, if

needed.

2

Please provide the requested information.

5 Click “Continue” to proceed to the next step.
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Individual Tax Portal 

For each calendar year of claim, enter the

nature and amount of the income for

claiming tax benefits.
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Step 3: Application Form

Please complete the application form.

2 Click “Copy to other year(s)” to copy the

same inputs to the fields for other calendar

year(s) of claim, if applicable.
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Individual Tax Portal 

You may click the “info” icon to read the examples

on how to determine the number of days of your

stay in Hong Kong. If your claim involves more

than one calendar year, please provide the

number of days of your stay in Hong Kong for

other calendar year(s) in an attachment.
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Step 3: Application Form (cont.)
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Individual Tax Portal 

If you want to upload an attachment, please

click “Browse” to select the relevant file on

your device, and then upload the file. The

acceptable file formats are JPG, JPEG,

PNG and PDF.
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Step 3: Application Form (cont.)

If the application relates to your sole

proprietorship business, please complete

items (a), (b) and (c) of Part (5).

4
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If the application relates to your

employment, please complete items (d), (e)

and (f) of Part (5).

5
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Click “Back” to return to the previous step,

if needed.
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Click “Continue” to proceed to the next step.
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Please review the provided information carefully.  

10

Step 4: Confirmation

You may tick the checkbox to send a copy

of the application to the Tax Representative

Portal Account of your tax representative, if

applicable. Your tax representative will be

able to view your submitted application via

Online Services > Certificate of Resident

Status > Viewing of Application for

Certificate of Resident Status.

2

Click “Confirm” to submit your application.

Click “Back” to return to the previous step,

if needed.
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Complete Part (6) Declaration.

2

4
41
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Step 5: Acknowledgement

Congratulations, you have successfully submitted the

application.

3
1

2

Click “Print/Download Submitted Form” to

view, print or save the information you have

provided.

1

2 Click “Save” to save the acknowledgement.

3

4

Click “Submit another application” to submit

a new application.

Click “Print” to print the acknowledgement.
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