
Login to ITP by

Digital Certificate



Individual Tax Portal (ITP)

This document will guide you how to login an Individual 

Tax Portal (ITP) Account by Digital Certificate.
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2

Getting Started

1

Under Direct Login, click “Login by Digital 

Certificate”.
1
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Getting Started

Input your Hong Kong Identity Card 

number.
1

In “File Location”, click “Browse” to locate 

your Digital Certificate.
2

After locating your Digital Certificate, input 

the PIN of your Digital Certificate.
3

Click “Confirm” to proceed.4

1

2

4

3
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Manage User Profile

Click “Continue” to go to ITP's Terms and 

Conditions.
11

On the first login to your ITP Account, you are required 

to confirm acceptance of the Terms and Conditions of 

ITP and your ITP User Profile.
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Step 1: Read Terms and Conditions

Click “Yes, I accept” to confirm acceptance.1

1

Read the Terms and Conditions of ITP carefully.
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Step 2: Manage User Profile

Make changes to Contact Information if 

required.
1

1

4

Make changes to options for e-Notices if 

required (if applicable).2

Make changes to e-Alert Services if 

required. 
3

Click “Continue” to proceed.43

2

If you accepted ITP’s Terms and Conditions, the system 

will display the contact information and/or options for e-

Notice/e-Alert Services prefilled in your ITP User Profile.
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Step 3: Confirmation

Click “Continue” to proceed updating your 

ITP User Profile.
1

1

The system will display the information inputted to your 

ITP User Profile for checking before update. Please 

check the inputted profile information carefully.

2

Click “Back” to modify changes.2
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Step 4: Acknowledgement

1

After successful updating your ITP User Profile, the 

system will confirm the updates by showing the 

transaction details and the information updated to your 

ITP User Profile. You may “Print” or “Save” this page for 

record. Click “Continue” to proceed. 

If you have appointed an authorized representative to 

handle your Individual Tax Matters, the system will ask 

you to confirm the appointment. Otherwise, you will be 

directed to the “Online Services” Menu.

Click “Continue” to proceed.1
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Tax Representative

Click “Confirm and Login” to confirm 

appointment and proceed to “Online 

Services” menu.

11

If IRD’s records show that you have appointed an 

authorized representative under your Individual Tax File, 

the system will ask you to confirm the appointment of 

the authorized representative. Check the details of the 

representative carefully.

2

Click “Manage Service Agent” if you wish 

to update or remove the authorized 

representative.

2
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Online Services

You may handle your tax affairs online now.




