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Welcome to
Individual Tax Portal (ITP)
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Getting Started

Top services

=> Opening of ITP Account

-> Individual Tax Matters — Tax Position

-> Individual Tax Matters — Tax Position — Tax Retum

This document will guide you how to login an Individual
Tax Portal (ITP) Account by Digital Certificate.

-> Individual Tax Matters — Tax Position — Assessment

» Download " -> Filing of Tax Return - Individuals

» Click here for details => Filing of Property Tax Return for Jointly Owned Properties (BIR57)
=> Filing of Employer's Return / Notification

-> Make a Request/ Reply

=> Holdover of Provisional Tax

iAM Smart”

—> Objection to Assessment

= Password login: View All Services

(| Under Direct Login, click “Login by Digital
Certificate”.

TIN (Taxpayer Identification Number) @

’ ‘ Business Tax Portal (BTP) Tax Representative Portal (TRP)
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Forgot TIN and/or Password
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Continue with Access Code

Individual Tax Portal provides you with

o0 Py
< 1 . = @ : . & N
A personal tax account with IRD ! Awide range of online services o0 Personalised services \,’ Secure services
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Getting Started

Input your Hong Kong Identity Card
number.

Please select File Location and enter PIN

In “File Location”, click “Browse” to locate
Media for your Personal Certificate you r D|g |ta| Ce rt|f| Cate .

Hong Kong Identity Card number: ‘ QQ123456(7)

File Location:

the PIN of your Digital Certificate.

After locating your Digital Certificate, input

Clear  Close

Click “Confirm” to proceed.
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oan Manage User Profile

Manage User Profile
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On the first login to your ITP Account, you are required
to confirm acceptance of the Terms and Conditions of

1 Read Terms and 2 Manage User Profile 3 Confirmation 4 Acknowledgement
Conditions

o o o] o

ITP and your ITP User Profile.

View our Personal Information Collection Statement

i i Click “Continue” to go to ITP's Terms and
Conditions.
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Terms and Conditions ©au Step 1: Read Terms and Conditions

O SC-535-0102

1 Read Terms and Conditions 2 Manage User Profile 3 Confirmation e a—— Read the Terms and Conditions of ITP carefully_
o o o o

Terms and Conditions for Use of Individual Tax Portal CIICk “YeS, I accept” to Conflrm acce ptance.

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE USING THE SERVICES. BY REGISTERING TO USE THE
SERVICES UNDER THE INDIVIDUAL TAX PORTAL, YOU ARE DEEMED TO HAVE ACCEPTED AND AGREED TO BE BOUND BY ALL
THESE TERMS AND CONDITIONS.

Table of Contents
1 General
2 Definitions
3 Login Credentials and Security
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the eTAX App or other communication channels.

208 Liability

(a) The IRD shall not be liable for any losses or damages arising from your use of biometric authentication in the eTAX App,
including but not limited to unauthorized access to your ITP Account

(b) You agree to indemnify and hold the IRD harmless from any claims, damages, or losses resulting from your use of

biometric authentication features

20.9 Device Security

(a) You are responsible from maintaining the security of your mobile device, including keeping your device's operating system
and the eTAX App updated to the latest version.
(b) If your device is lost, stolen, or you suspect unauthorized access, you should immediate disable biometric authentication for

your ITP Account and contact the IRD support team.

20.10 By enabling and using biometric authentication in the eTAX App, you acknowledge that you have read, understood, and
agree to these Additional Terms and Conditions for Biometric Features

No, | decline Yes, | accept
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If you accepted ITP’s Terms and Conditions, the system
will display the contact information and/or options for e-
‘ Notice/e-Alert Services prefilled in your ITP User Profile.

contact information

E-mail (Required) taxinfo@ird gov.hk

i e O O Make changes to Contact Information if
required.

= Selection of electronic notices and documents related to Tax Return - Individuals

As an ITP Account holder, you will be provided vath e-alert for any tax retums or payment due to be filed or made and e-receipt for payments
made, except where they are related to businesses or properties with more than one owner. You may also make your selection below for
receiving other notices and documents in the form of electronic record instead of in paper form

Make changes to options for e-Notices if
required (if applicable).

© ! wish to receive the following notices or documents in the form of electronic records and designate GovHK / "/AM Smart” as the
information system for receiving them.

lintend to file the retumn through the Intemet if applicable

@ (2) Notices and documents related to tax return filing (including notice to file tax retum)
B (b) Notices and documents related to assessment and tax payment (including notice of assessment)

Make changes to e-Alert Services if
required.

< I~

1 do not wish 1o receive any of the notices and documents as stated in (a) and (b) abave in the form of electronic record

= e-Alert Option

I wish to receive e-mails advising me to read communication sent to my ITP account

O ves No

Click “Continue” to proceed.

o

Note: E-malls from the department are sent under e_alart@ird gov hk Remember to accept them by configuring your e-mall settings or spam fiters
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Manage User Profile ® Quit
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1 Read Terms and Conditions 2 Manage User Profile 3 Confirmation 4 Acknowledgement
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‘You have entered the following details

= Contact Information

E-mail taxinfo@ird.gov.hk

This is you ing any "Password hint” and e-mails from e_alert@ird.gov.hk advising

Day-time Contact Telephone No. 12345678

Mobile Phone No.: 12345678

Preferred language for communication about Chinese
Individual Tax Matters

= Selection of electronic notices and documents related to Tax Return - Individuals

Notices and documents related to tax return filing (including notice to file tax return)

Notices and documents related to assessment and tax payment (including notice of assessment).

= e-Alert Option

| wish to receive e-mails advising me to read communication sent to my ITP account.

21

Step 3: Confirmation

The system will display the information inputted to your
ITP User Profile for checking before update. Please
check the inputted profile information carefully.

.| Click “Continue” to proceed updating your
ITP User Profile.

Click “Back” to modify changes.

Inland Revenue Department

R The Government of the Hong Kong Special Administrative Region (W 5755
of the People's Republic of China eTA
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1 Read Terms and Conditions 2 Manage User Profile 3 Confirmation 4 Acknowledgement
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MR. TAXPAYER
Your User Profile has been updated.
Transaction Reference Number (TRN). 9999 9999 9999 9999
Transaction Date/Time: 21 May 2025 15:12:13

Contact Information

E-mail taxinfo@ird.gov.hk
Day-time Contact Telephone No.: 12345678
Mobile Phone No.: 12345678

Preferred language for communication about Chinese
Individual Tax Matters:

Selection of electronic notices and documents related to Tax Return - Individuals
Notices and documents related to tax return filing (including notice to file tax return).

Notices and documents related to assessment and tax payment (including notice of assessment).

e-Alert Option

| wish to receive e-mails advising me to read communication sent to my ITP account.

Step 4. Acknowledgement

After successful updating your ITP User Profile, the
system will confirm the updates by showing the
transaction details and the information updated to your
ITP User Profile. You may “Print” or “Save” this page for
record. Click “Continue” to proceed.

If you have appointed an authorized representative to
handle your Individual Tax Matters, the system will ask
you to confirm the appointment. Otherwise, you will be
directed to the “Online Services” Menu.

Click “Continue” to proceed.
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If IRD’s records show that you have appointed an
authorized representative under your Individual Tax File,
According to IRD's records, you have appointed the below service agent as your tax representative to handle your Individual Tax Matters. th e Syste m Wi I I aS k yO u to CO nfi rm th e ap p Oi ntm e nt Of
the authorized representative. Check the details of the
e e et representative carefully.

Representative Reference Number: 1234567890ABC

Manage Service Agent | Confirm and Login

Click “Confirm and Login” to confirm
appointment and proceed to “Online
Services” menu.

Click “Manage Service Agent” if you wish
to update or remove the authorized
representative.

Inland Revenue Department

R The Government of the Hong Kong Special Administrative Region
of the People's Republic of China
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Welcome MR. TAXPAYER

[ SC-536-0001

Online Services

You may handle your tax affairs online now.

‘ ‘ 2" Manage Service Agent

= Tax matters

‘ 2 Individual Tax ‘ ‘ =9 Property Tax (with 2 or more owners) ‘

‘ =P Employer's Matters

= Other services

‘ dlll Business Registration Matters H #  Stamp Duty ‘

]

H ‘ L:“ Certificate of Resident Status ‘ ‘ SJ Purchase of Tax Reserve Certificate ‘
b

= Message with IRD

‘ é Message Box ‘ ‘ ?  Make a Request / Reply

(' ] Inland Revenue Department 2
The Government of the Hong Kong Special Administrative Region / it7)
of the People's Republic of China eTA



(x ] Inland Revenue Department
The Government of the Hong Kong Special Administrative Region

of the People’'s Republic of China




