
VISION
We aim to be an excellent tax administration that plays an important 
part in promoting Hong Kong’s prosperity and stability.

MISSION
We are committed to –

• 	 collecting revenue efficiently and cost-effectively;

• 	 providing courteous and effective service to the taxpaying public;

• 	 promoting compliance through rigorous enforcement of law, 
education and publicity programmes; and

• 	 enabling staff to acquire the necessary knowledge, skills and 
attitude so that they can contribute their best to the achievement 
of our vision.

VALUES
Our core values are –

• 	 Professionalism 

• 	 Efficiency 

• 	 Responsiveness 

• 	 Fairness 

• 	 Effectiveness 

• 	 Courtesy 

• 	 Teamwork

Vision, Mission and Values




