o

Vietnamese

Inland Revenue Department
The Government of the Hong Kong Special Administrative Region
of the People’s Republic of China

T roi vé Cac dich vu ngudi ndp thué

To roi thdng tin nay s& cung cap cho ban tat cd nhitng théng tin dich vu ngudi ndp

thué& ma ban mong mudén nhan duoc khi giao dich véi S& Thué vu Néi dia (Inland

Revenue Department — IRD)

Cong viéc cua chung toi

IRD chju tradch nhiém quan ly thué & Hongkong. Chirc nang chinh cla ching téi la dé

xuat va thu thué cling nhu cdc nhiém vu va 1& phi nhat dinh bao gdm nhu dudi day:

Thué lgi nhuan

Thué tién luvong

Thué tai san

Thué dua theo Danh gid Ca nhan

Lé phi Pang ky kinh doanh, Thué Tem, Thué Ca cuoc, Thué Bat ddng san, Thué
Khach san Nha &

Cach thirc chuing toi phuc vu ban

Chung t6i nd lyc hét minh nham muc dich:

Giup ban hiéu va dap &ng nhirng nghia vu thué phai thwc hién khi ban & vi tri [a
ngudi lao déng, chi doanh nghiép, chi s& hitu tai san, hodc ngudi str dung lao
déng;

Giai thich cho ban hiéu vé cac van dé lién quan dén nghiép vu thué;

Tra |oi dién thoai hodc cac van ban yéu cau cho ban mét cach kip thoi

Cung cap quyén truy cap théng tin ca nhan cla ban do ching tdi nam gilt theo

quy dinh cha phap luat, vi duy, ban sao t& khai thué va danh gia

Vui long lién hé v&i ching t6i theo cac thong tin dudi day:

bién thoai 187 8088

Fax

2519 9316



Vietnamese

Email taxinfo@ird.gov.hk

Hop thu buu dién G.P.O. Box 132, Hong Kong

Inland Revenue Centre,

5 Concorde Road, Kowloon, Hong Kong

Lién hé tryc tiép Central Enquiry Counter
G/F, Inland Revenue Centre,
5 Concorde Road, Kowloon, Hong Kong

T Th& Hai dén Th Sau
Budi sang tir 8:15 dén 12:30
Budi chiéu tir 1:30 dén 5:30

Chung t6i cam ké&t cung cap cac dich vu chu ddo va hiéu qua cho tat cd ngudi ndp
thué khong phan biét tudi tac, khuyét tat, ching tdc, tén gido va gidi tinh. Ching toi
giao ti€p bang Tiéng Trung hodc Tiéng Anh, va néu quy khach cé yéu cau, ching t6i
cung cap ca dich vu phién dich 8 thi tiéng théng qua bén th ba cung cap dich vu,
cac thi tiéng bao gdbm: Bahasa Indonesia, Hindi, Nepali, Punjabi, Tagalog, Thai, Urdu,
Viét Nam.

Website IRD (www.ird.gov.hk) phd bién toan dién théng tin thué va cung cap nhiéu

loai dich vu dién t& khac nhau cho cdng ching. Cé nhiéu loai biéu m3u thué va to roi
thong tin c6 san cho nguoi st dung tai vé, va cac budi Hoi thao dién tlr vé cic van dé
chinh danh cho ngudi dai dién thué, ngudi sit dung lao déng, chl sé hitu tai san va
ngudi nOp thué ca nhan cling cé san trén website. Hién nay ndi dung website IRD
duoc viét bang Tiéng Trung va Tiéng Anh.

Nhirng diéu ching téi mong doi & ban
Ban 13 ngudi ndp thué, ching téi mong doi & ban:

® Trung thuc;

Gilr du hoé so dung theo quy dinh cla phap luat;

® Théng bdo nghia vu déng thué, ndp to khai thué thich hop, va cung cap théng
tin cung cac gidy to can thiét trong thoi gian quy dinh;

® Thuc hién thanh todn thué truéc han hodc ding han;

Théng bdo cho IRD khi cé thay déi vé thong tin lién hé hodc dia chi kinh doanh;

® N3m rd cac nghia vu thué va hau qua cla viéc khéng tuan tha.
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Quyeén lgi cha ban trong trwérng ho'p bat déng

Né&u ban tin rang chung tdi danh gia thu nhap cla ban chwa ding, hodc tir chdi
khoéng hop Iy yéu cau khiu trir thué cta ban, theo ddnh gid thué cda ban, ban cé
quyén gt y kién phan d6i bang vin ban vai Uy vién S& Thué vu Noi dia. Ban phai gui
théng bao phan déi Ién trong thoi gian khong qua 1 thang ké tir sau ngay danh gia,
hoic gia han thai gian tuong duong cho Uy vién xem xét ly do hop ly trong truong
hop ban vdng mat & Hong Kong, 6m dau hodc cac ly do hop ly khac can tré ban
khong thé dua ra thong bao phan khang trong vong 1 thang.

Ngudi ndp thué cé thé ndp don dé sira danh gia trong vong 6 nam sau khi két thuc
nam danh gid thué hodc 6 thang sau khi thdng bdo danh giad thué twong déi dwoc x{r
ly, tuy thudc diéu kién nao dén sau, néu ho cé thé chirng minh rang chi phi thué d3
tinh ndm danh gid d6 vuot mic do 16i hodc thiéu sét nao do.

Phwong cach ban gitp ching toi cai thién chat lwong dich vu

Phan hoi cla ban (dé nghi, khen ngoi hodc khiéu nai) s& gitip ching téi cai thién dich
vu. Ban c6 thé glri d@ nghi hodc khen ngoi cho ching téi qua email hodc dudng buu
dién. Néu ban khéng hailong & diém nao vé dich vu ma ban nhan duoc tir chiing toi,
ban cé thé glri khi€u nai va cung cap cho ching tdi thdng tin vé ban nhu Tén, dia chi
lien hé, s6 dién thoai, s6 hd so clia ban véi IRD, va mé ta ngan gon nodi dung khiéu nai
théng qua cac phuong thirc sau:

Fax 2802 7625

Email taxinfo@ird.gov.hk

Hop thu buu dién G.P.O. Box 11234, Hong Kong
Lién hé tryc tiép 15/F, Inland Revenue Centre,

5 Concorde Road, Kowloon, Hong Kong

T Th& Hai dén Th Sau
Budi sang tir 8:15 dén 12:30
Budi chiéu tir 1:30 dén 5:30
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